B/21/25, 7:07 PM

Venicles / Limos

DETAILS ATTACHMENTS

Closed

Issue ID
179208

Created by
Matthew Louis Lebsack

Initiated date
08/02/2025

Summary
Vehicles / Limos

issue location

l.ocation

OT161, SPOKANE, WA

Service unit
Pacific Northwest

Zone-track-spot

Issue initiator
Initiated by (name)

Matthew Louis Lehsack

initiator email address

MATTHEW.LEBSACK@UP.COM

UP: Safety Hotline

Creation date
08/02/25 09:42 AM

Employee craft
Transportation (TE&Y)

Initiaied time
09:42

Centralized work group

Region
Northern

Subdivision

Wailace Ind Ld

Milepost
mp5

hltps:llhome.mvw.uprr.comlshl.’safety-ho!Jinelsecure/#lv!ew—issue~detailsl 179208_mail

3



8/21/25, 7.07 PM UP: Safety Hotline

Vahicles / Limos
Secondary owner Secondary owner date
Justin Dale Anderson 08/04/25 08:41 AM
Third owner Third owner date
Jake D Hanley 08/04/25 08:41 AM

Issue tracking

Stage
Resolved

Description
we had a uber/lyft driver pick us up at crew change point at Fancher road and take us back to

the depot. using uber and lyft violates Washington state WAC480-62-275. all transpiration
companies that haul rail crew under the law must be registered and approved by Washington
state UTC. thank you Matthew Lebsack SMART-TD legislative and safety representative local
1505.

Initiator previously reported this issue Large project
Yes No

Unsatisfactory prior resolution

Yes

Resolution date Issue processed (in days)
08/06/2025 4

Resolution

*** Justin Dale Anderson *** :This has been vetted by faw. UBER to continue.,
*** Comment Added at 08/06/2025 3:50 pm ***

initiator notification Last modified

- 08/06/25 05:50 PM

https:/home.www.uprr.com/shifsafety-hotline/secure/#iview-lssue-details/ 79208 _mail 213



8121725, 7:07 PM tIP: Safety Hotline

Vohicles / Limos

hlips:.’lhome.wmv.uprr.comlshI/safely-hotline/secure/#!vEew—issue-detailsﬁ79208mmail 313



8/21/25, 7:08 PM UP: Safety Hotline

Vahijcies / Lanos

DETAILS ATTACHMENTS

Closed

Issue 1D
179208

Created by

Matthew Louis Lebsack

initiated date
08/02/2025

Summary
Vehicles / Limos

Issue location

location

0T161, SPOKANE, WA

Service unit
Pacific Northwest

Zone-track-spot

Issue initiator

Initiated by (name)

Matthew Louis Lebsack

Initiator email address

MATTHEW.LEBSACK@UP.COM

Creation date
08/02/25 09:42 AM

Employee craft
Transportation (TE&Y)

Initiated time
09:42

Centralized work group

Region
Northern

Subdivision

Wallace Ind Ld

Mifepost
mp5

https:/fhome.www.uprr.com/shi/safety-holline/secure/#fview-issue-details/1 79208_mail

H3



8/21125, 7:08 PM UP: Safety Hotline

Vehicies / Limos

Secondary owner Secondary owner date
Justin Dale Anderson 08/04/25 08:41 AM
Third owner Third owner date

Jake D Hanley 08/04/25 08:41 AM

fssue tracking

Stage
Resolved

Description
we had a uber/lyft driver pick us up at crew change point at Fancher road and take us back to

the depot. using uber and lyft violates Washington state WAC480-62-275. all transpiration
companies that haul rail crew under the law must be registered and approved by Washington
state UTC. thank you Matthew Lebsack SMART-TD legislative and safety representative local
1505.

tnitiator previously reported this issue Large project
Yes No

Unsatisfactory prior resolution

Yes

Resolution date Issue processed (in days)
08/06/2025 4

Resolution

*** Justin Dale Anderson *** :This has been vetted by law. UBER to continue.
*** Comment Added at 08/06/2025 3:50 pm ***

Iinitiator notification Last modified

- 08/06/25 05:50 PM

https://home.www.uprr.comishl/safety-hotline/securefifview-issue-detaifs/1 79208_mail 213



8i21/25, 7:08 PM UP: Safely Hotline

Vehicles / Limos

hitpst//home www.uprr.com/shi/safety-hotline/securefitiview-issue-details/179208_mail 313



8/21/25, 7110 PM

Vehicles / Limos

DETAILS ATTACHMENTS

Closed

Issue ID
179208

Created by

Matthew Louis Lebsack

Initiated date
08/02/2025

Summary
Vehicles / Limos

Issue location

L.ocation
0T161, SPOKANE, WA

Service uhit
Pacific Northwest

Zone-track-spot

|ssue initiator

Initiated by (name)

UP: Safety Hotline

Creation date
08/02/2509:42 AM

Employee craft
Transportation (TE&Y)

Initiated time
09:42

Centralized work group

Region
Northern

Subdivision
Wallace Ind Ld

Milepost
mp5

Matthew Louis Lebsack

initiator email address

MATTHEW.LEBSACK@UP.COM

Mips:/fhome www.uprr.com/fshifsafety-hotline/secure/#fview-issue-details/179208_mail

3



B/21/25, 7:10 PM UP: Safety Hotline

Vehicles / Limos

Secondary owner Secondary owner date
Justin Dale Anderson 08/04/25 08:41 AM
Third owner Third owner date

Jake D Hanley 08/04/2508:41 AM

Issue tracking

Stage
Resolved

Description
we had a uber/lyft driver pick us up at crew change point at Fancher road and take us back to

the depot. using uber and lyft violates Washington state WAC480-62-275. all transpiration
companies that haul rail crew under the law must be registered and approved by Washington
state UTC. thank you Matthew Lebsack SMART-TD legislative and safety representative local
1505.

Initiator previously reported this issue Large project
Yes No

Unsatisfactory prior resolution

Yes

Resolution date Issue processed (in days)
08/06/2025 4

Resolution

*** Justin Dale Anderson *** :This has been vetted by law. UBER to continue.
*** Comment Added at 08/06/2025 3:50 pm ***

Initiator notification Last modified
- 08/06/25 05:50 PM

https:llhome.www.uprr.comlshllsafety—hotiine/securel#lview-issue—delailsl179208_mai1 213



8/21/25, 7:10 PM LIP: Safety Hotline

Vonicles / Limos

https:llhome.www.uprr.comlshEIsafety-hotIinelsecuref#lview—issue-detaiisﬁ 79208_malil 33



8/21/25, 7:11 PM

Vehicles / Limos

DETAILS ATTACHMENTS

Closed

issue ID

179208

Created by
Matthew Louis Lebsack

Initiated date
08/02/2025

Summary
Vehicles / Limos

[ssue location
l.ocation

0T161, SPOKANE, WA

Service unit
Pacific Northwest

Zone-track-spot

Issue initiator
Initiated by (name)

Matthew Louis Lehsack

initiator email address

MATTHEW.LEBSACK@UP.COM

UP: Safety Hotline

Creation date

08/02/25 09:42 AM

Employee craft
Transportation (TE&Y)

Initiated time
09:42

Centralized work group

Region
Northern

Subhdivision
Wallace Ind Ld

Milepost
mp5

https:/fhome.www.uprr.comishi/safety-hotline/secure/#fiview-issue-details/ 1 79208_mail

3



B8/2125,7:11 PM UP: Safety Hotline

Vehicles / Limos

Secondary owner Secondary owner date
Justin Dale Anderson 08/04/25 08:41 AM
Third owner Third owner date

Jake D Hanley 08/04/25 08:41 AM

Issue tracking

Stage
Resolved

Description
we had a uber/lyft driver pick us up at crew change point at Fancher road and take us back to

the depot. using uber and lyft violates Washington state WAC480-62-275. all transpiration
companies that haul rail crew under the law must be registered and approved by Washington
state UTC. thank you Matthew Lebsack SMART-TD legislative and safety representative local
1505.

Initiator previously reported this issue Large project
Yes No

Unsatisfactory prior resolution

Yes

Resolution date issue processed (in days)
08/06/2025 4

Resolution

*** Justin Dale Anderson *** :This has been vetted by law. UBER to continue.
*** Comment Added at 08/06/2025 3:50 pm ***

Initiator notification Last modified
-- 08/06/25 05:50 PM

https:/fhome www.uprr.com/shi/safety-hotline/secure/#iview-issue-details/ 1 79208 mail 2/3



8121425, 7:11 PM UP; Safety Hotline

Vehicles / Limos

hitps:/ihome.www.uprr.comfshl/safety-hotline/secure/fifview-issua-details/179208_mail 3/3



8/21/25, 7:11 PM

Vehicles / Limos

DETAILS ATTACHMENTS

Closed

Issue ID
179333

Created by
Matthew Louis Lebsack

Initiated date
08/07/2025

Summary
Vehicles / Limos

Issue location

Location
OT1617, SPOKANE, WA

Service unit
Pacific Northwest

Zone-track-spot

Issue initiator

Initiated by (name)
Matthew Louis Lebsack

Initiator email address

MATTHEW.LEBSACK@UP.COM

UP: Safety Hotline

Creation date
08/07/2503:15 PM

Employee craft
Transportation (TE&Y)

Initiated time
15:15

Centralized work group

Region
Northern

Subdivision

Wallace Ind Ld

Milepost
Mp6

hitps:i/home.www.upre.com/shiisafety-holfine/secure/#/view-issue-details/179333_mail 1i4



8/21/25, 7:11 PM UP: Safety Hotline

Vehicies /1 imos

Secondary owner Secondary owner date
Justin Dale Anderson 08/08/25 10:07 AM
Third owner Third owner date

Jake D Hanley 08/08/2510:07 AM

Issue tracking

Stage
Resolved

Descriplion
Called for a grain train out of Spokane, started to receive Uher/Lyft texts and voice mails on

my personal cell phone before | was even onduty. Why is Uber Lyft sending me texts and
voice mails, We were issued a Zebra a few years back and that allows for voice calls and
texting. The service unit had all employees that were not assigned to a local turn in there
Zebra. Also our driver spoke little English he was from Ukraine. Has been in the United States
6 months and thankfully our conductor Spokane fluent Russian and could interpret and tell
him where we needed to go as the Corridor input the south bound crew change and we were a
north bound crew. There was no way for the driver to complete his trip with therr Uber app.
The inbound crew then had wait for MTO Powell to take them to the depot. Driver wouldn't
take them as Uber/Lyft app would complete his trip as we were a mile away from where the
dispatcher input our initial drop off at. Also Uber/Lyft violates Washington State WAC 480-62-
275 Washington State Legistlature logo of a ring surrounding the capital building dome and
oculus WACs > Title 480 > Chapter 480-62 > Section 480-62-275 HTML has links - PDF has
Authentication Print This Page 480-62-270 << 480-62-275 >> 480-62-278 Agency filings
affecting this section WAC 480-62-275 Contract crew transportation registration and permit
required. (1) A person must register with, and receive a permit from, the commission bhefore
operating as a contract crew transportation company in the state of Washington. (2) The
company name is the name of the permit holder. (a) A company electing to conduct
operations under a trade name must first register the trade name with the commission. (b) A
company must conduct all operations under the company name, a registered trade name, or
both. [Statutory Authority: RCW 80.01.040, 81.04.160, and 81.61.050. WSR 18-10-001 (Docket

htips:/home www.uprr.comishlfsafety-hotiine/secure/#iview-issue-details/1 79333_mail 2/4



8121125, T:11 PM UP: Safety Hotline
Vehicles / Limos

hearing: 1-800-833-6388 Learn more about the Legislative Hotline Studies, audits, and reports
Performance audits Actuarial reporting Transportation studies and reports Reports from
outside organizations Investigation reports Accessibility Jobs Public records requests Site
help Contact us Email updates (GovDelivery) Washington State Legistlature logo of a ring
surrounding the capital building dome and oculus Disclaimer Privacy Notice Copyright 2025.
All Rights Reserved. Thank You for your time, have a safe and productive day. Matthew
Lehsack SMART-TD LOCAL 1505 Legislative & Safety Representative

Initiator previously reported this issue Large project
Yes No

Unsatisfactory prior resolution

Yes

Resolution date Issue processed (in days)
08/14/2025 7

Resolution

% Ken W Bookout *** -

Thank you for your safety hotline. Uber confirmed that the driver dropped them off in the
wrong location and the trip was refunded and this was addressed with Uber, If you would like,

you can opt out of notifications from Uber but be sure to enter in all of the numbers you have
in CMTS.

Transportation network companies (TNCs) like Uber are regulated separately from contract
crew transportation companies under Washington statute, meaning that Uber is not in
violation of the statutes you have cited, which apply to contract crew transportation
companies. The Washington state legislature has unambiguously distinguished TNCs from
contract crew transportation companies. The legislature defines a TNC as “a corporation,
partnership, sole proprietorship, or other entity that operates in this state, and uses a digital
network to connect passengers with transportation network company drivers to provide
prearranged rides” (RCW 46.04.052). Washington Code defines a contract crew

https://home www.uprr.com/shifsafety-hotline/securef#fiview-issue-delails/1 79333 mait 3/4



8121126, 7:11 PM UP: Safety Hotline
Vohicles / Limos

crew transportation vehicle as “every motor vehicle, designed to transport fifteen or fewer
passengers, including the driver, that is owned, leased, operated, or maintained by a person
contracting with a railroad company or its agents, contractors, subcontractors, vendors,
subvendors, secondary vendors, or subcarriers, and used primarily to provide railroad crew
transportation.” (RCW 81.61.010).

Safety is our top priority. TNCs provide a safe and efficient solution for arranging
transportation for Union Pacific's employees to and from work locations. if you have safety
concerns or other issues related to crew transportation, please contact Union Pacific’s safety

hotline, values line, and/or discuss the matter with your supervisor.

*** Comment Added at 08/14/2025 3:39 pm ***

initialor notification Last maodified

- 08/14/25 0539 PM

! RE-OPEN I

htips:ifhome.www.uprr.com/shiisafety-hotline/securefffiview-issue-details/1 79333_mait 414



8/21/25, 712 PM

Veahicles / Limos

DETAILS ATTACHMENTS

Closed

Issue ID
179333

Created by
Matthew Louis Lebsack

initiated date
08/07/2025

Summary
Vehicles / Limos

lssue location

Location
0T161, SPOKANE, WA

Service unit
Pacific Northwest

Zone-track-spot

Issue initiator
Initiated by (name)

Matthew Louis Lebsack

Initiator email address

MATTHEW.LEBSACK@UP.COM

UP: Safety Hotline

Creation date

08/07/25 03:15 PM

Employee craft
Transportation (TE&Y)

tnitiated time
15:15

Centralized work group

Region
Northern

Subdivision

Wallace Ind Ld

Milepost
Mpb

hitps:fhome.www.uprr.com/shifsafety-hotline/secure/ffiview-issua-details/ 79333_mail

t/4



8121/25, 7:12 PM UJP: Safety Hotiine

Vehicles / Limos

Secondary owner Secondary owner date
Justin Dale Anderson 08/08/2510:07 AM
Third owner Third owner date

Jake D Hanley 08/08/25 10:07 AM

Issue tracking

Stage
Resolved

Description
Called for a grain train out of Spokane, started to receive Uber/Lyft texts and voice mails on

my personal cell phone before | was even onduty. Why is Uber Lyft sending me texts and
voice mails. We were issued a Zebra a few years back and that allows for voice calls and
texting. The service unit had all employees that were not assigned to a local turn in there
Zebra. Also our driver spoke little English he was from Ukraine. Has been in the United States
6 months and thankfully our conductor Spokane fluent Russian and could interpret and tell
him where we needed to go as the Corridor input the south bound crew change and we were a
north bound crew. There was no way for the driver to complete his trip with therr Uber app.
The inbound crew then had wait for MTO Powell to take them to the depot. Driver wouldn't
take them as Uber/Lyft app would complete his trip as we were a mile away from where the
dispatcher input our initial drop off at. Also Uber/Lyft violates Washington State WAC 480-62-
275 Washington State Legistlature logo of a ring surrounding the capital building dome and
oculus WACs > Title 480 > Chapter 480-62 > Section 480-62-275 HTML has links - PDF has
Authenticationr Print This Page 480-62-270 << 480-6'2-275 >> 480-62-278 Agency filings
affecting this section WAC 480-62-275 Contract crew transportation registration and permit
required. (1) A person must register with, and receive a permit from, the commission before
operating as a contract crew transportation company in the state of Washington. (2) The
company name is the name of the permit holder. (a) A company electing to conduct
operations under a trade name must first register the trade name with the commission. (b) A
company must conduct all operations under the company name, a registered trade name, or
both. [Statutory Authority: RCW 80.01.040, 81.04.160, and 81.61.050. WSR 18-10-001 (Docket

hitps://home www.uprr.com/shifsafety-hotline/secure/#iview-issue-details/ 79333 _mail 24



8/21/25, 7:12 PM UP: Safety Hotline
Vehicles / Limos

hearing: 1-800-833-6388 Learn more about the Legislative Hotline Studies, audits, and reports
Performance audits Actuarial reporting Transportation studies and reports Reports from
outside organizations Investigation reports Accessibility Jobs Public records requests Site
help Contact us Email updates (GovDelivery) Washington State Legistiature logo of a ring
surrounding the capital building dome and oculus Disclaimer Privacy Notice Copyright 2025.
All Rights Reserved. Thank You for your time, have a safe and productive day. Matthew
Lebsack SMART-TD LOCAL 1505 Legislative & Safety Representative

initiator previously reported this issue Large project
Yes No

Unsatisfactory prior resolution

Yes

Resolution date Issue processed (in days)
08/14/2025 7

Resoluticon

% Ken W Bookout *** :

Thank you for your safety hotline. Uber confirmed that the driver dropped them off in the
wrong location and the trip was refunded and this was addressed with Uber. if you would like,

you can opt out of notifications from Uber but be sure to enter in all of the numbers you have
in CMTS.

Transportation network companies (TNCs) like Uber are regulated separately from contract
crew transportation companies under Washington statute, meaning that Uber is not in
violation of the statutes you have cited, which apply to contract crew transportation
companies. The Washington state legislature has unambiguously distinguished TNCs from
contract crew transportation companies. The legislature defines a TNC as “a corporation,
partnership, sole proprietorship, or other entity that operates in this state, and uses a digital
network to connect passengers with transportation network company drivers to provide
prearranged rides” (RCW 46.04.052). Washington Code defines a contract crew

htips://home . www.uprr.com/shisafety-hottine/secure/#iview-issue-detaiis/1 79333 _mail 34



8/21/25, 7:12 PM UP: Safety Hotline
Vehicles / Limos

crew transportation vehicle as “every motor vehicle, designed to transport fifteen or fewer
passengers, including the driver, that is owned, leased, operated, or maintained by a person
contracting with a railroad company or its agents, contractors, subcontractors, vendors,
subvendors, secondary vendors, or subcarriers, and used primarily to provide railroad crew
transportation.” (RCW 81.61.010).

- Safety is our top priority. TNCs provide a safe and efficient solution for arranging
transportation for Union Pacific's employees to and from work locations. If you have safety
concerns or other issues related to crew transportation, please contact Union Pacific's safety

hotline, values line, and/or discuss the matter with your supervisor.

*** Comment Added at 08/14/2025 3:39 pm ***

tnitiator notification l.ast modified
-- 08/14/25 05:39 PM

RE-OPEN

hitps:/fhome. www.uprr.com/shlfsalety-hotline/secure/#iview-issue-details/1 79333_mail 414



8/24125, 713 PM

Vepictes / Limos

DETAILS ATTACHMENTS

Closed

Issue |ID
179333

Created by
Matthew Louis Lebsack

Initiated date
08/07/2025

Summary
Vehicles / Limos

Issue location

{Location

0T161, SPOKANE, WA

Service unit
Pacific Northwest

Zone-track-spot

Issue initiator
Initiated by (name)

Matthew Louis Lebsack

Initiator email address
MATTH EW.LEBSACK@UP.COM

UP: Safety Hotline

Creation date
08/07/25 03:15 PM

Employee craft
Transportation (TE&Y)

Initiated time
15:15

Centralized work group

Region
Northern

Subdivision

Wallace Ind Ld

Milepost
Mpb6

hups:h‘home.www.uprr.comfshilsafe(y-hotline/securei#/view-issue-detai!sﬁ79333_mail

1/4



821/25, 7:13 PM UP: Safety Hotline

Vehicles / Limos
Secondary owner Secondary owner date
Justin Dale Anderson 08/08/25 10:07 AM
Third owner Third owner date
Jake D Hanley 08/08/25 10:07 AM

Issue tracking

Stage
Resolved

Description
Called for a grain train out of Spokane, started to receive Uber/Lyft texts and voice mails on

my personal cell phone before | was even onduty. Why is Uber Lyft sending me texts and
voice mails. We were issued a Zebra a few years back and that allows for voice calls and
texting. The service unit had all employees that were not assigned to a local turn in there
Zebra. Also our driver spoke little English he was from Ukraine. Has been in the United States
6 months and thankfully our conductor Spokane fluent Russian and could interpret and tel
him where we needed to go as the Corridor input the south bound crew change and we were a
north bound crew. There was no way for the driver to complete his trip with therr Uber app.
The inbound crew then had wait for MTO Powell to take them to the depot. Driver wouldn't
take them as Uber/Lyft app would complete his trip as we were a mile away from where the
dispatcher input our initial drop off at. Also Uber/Lyft violates Washington State WAC 480-62-
275 Washington State Legistlature logo of a ring surrounding the capital building dome and
oculus WACs > Title 480 > Chapter 480-62 > Section 480-62-275 HTML has links - PDF has
Authentication Print This Page 480-62-270 << 480-62-275 >> 480-62-278 Agency filings
affecting this section WAC 480-62-275 Contract crew transportation registration and permit
required. (1) A person must register with, and receive a permit from, the commission before
operating as a contract crew transportation company in the state of Washington. (2) The
company name is the name of the permit holder. (a) A company electing to conduct
operations under a trade name must first register the trade name with the commission., (b} A
company must conduct all operations under the company name, a registered trade name, or
both. [Statutory Authority: RCW 80.01.040, 81.04.160, and 81.61.050. WSR 18-10-001 (Docket

https:ifhome www.uprr.com/fshlisafety-hotline/secure/#iview-issue-detatis/1 79333_mail 214



8/21/25, 7:13 PM {JP; Safety Hotline
Vohicles / Limos

hearing: 1-800-833-6388 Learn more about the Legislative Hotline Studies, audits, and reports
Performance audits Actuarial reporting Transportation studies and reports Reports from
outside organizations Investigation reports Accessibility Jobs Public records requests Site
help Contact us Email updates (GovDelivery) Washington State Legistlature logo of a ring
surrounding the capital building dome and oculus Disclaimer Privacy Notice Copyright 2025,
All Rights Reserved. Thank You for your time, have a safe and productive day. Matthew
Lebsack SMART-TD LOCAL 1505 Legislative & Safety Representative

Initiator previously reported this issue Large project
Yes No

Unsatisfactory prior resolution

Yes

Resolution date Issue processed (in days)
08/14/2025 7

Resolution

*** Ken W Bookout *** :

Thank you for your safety hotline. Uber confirmed that the driver dropped them off in the
wrong location and the trip was refunded and this was addressed with Uber. If you would like,
you can opt out of notifications from Uber but be sure to enter in all of the numbers you have
in CMTS.

Transportation network companies (TNCs) like Uber are regulated separately from contract
crew transportation companies under Washington statute, meaning that Uber is not in
violation of the statutes you have cited, which apply to contract crew transportation
companies. The Washington state legislature has unambiguously distinguished TNCs from
contract crew transportation companies. The legislature defines a TNC as “a corporation,
partnership, sole proprietorship, or other entity that operates in this state, and uses a digital
network to connect passengers with transportation network company drivers to provide
prearranged rides” (RCW 46.04.052). Washington Code defines a contract crew

https:Hhome_www.uprr.comlshflsafety-hotIine!securel#/view-issue—detailsﬁY9333_mai| 34



B/21/25, 7:13 PM UP: Safety Hotline
Vehicles / Limos

crew transportation vehicle as “every motor vehicle, designed to transport fifteen or fewer
passengers, including the driver, that is owned, leased, operated, or maintained by a person
contracting with a railroad company or its agents, contractors, subcontractors, vendors,
subvendors, secondary vendors, or subcatriers, and used primarily to provide railroad crew
transportation.” (RCW 81.61.010).

Safety is our top priority. TNCs provide a safe and efficient solution for arranging
transportation for Union Pacific's employees to and from work locations. If you have safety
concerns or other issues related to crew transportation, please contact Union Pacific's safety

hotline, values line, and/or discuss the matter with your supervisor.

** Comment Added at 08/14/2025 3:39 pm *¥*

Initiator notification | ast modified
-- 08/14/25 05:39 PM

RE-OPEN

hitps:ifhome.www.uprr.com/shl/safely-hotiine/secure/#fview-issue-details/179333_mait 414



